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– Anti-social Behaviour 
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• Assessing & Controlling the risks 

• Technology Solutions 
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• Some legal case law 

 



Key Definitions 
What is a Lone Worker? 

“...those who work by themselves without close or 
direct supervision” (HSE) 

What is Work Related Violence? 

“... Any incident in which a person is abused, 
threatened or assaulted in circumstances relating to 
their work” (HSE) 

What is Anti-Social behaviour? 

“... any aggressive, intimidating or destructive 
activity that damages or destroys another person's 
quality of life” (Home Office) 

 



The 
Regulatory 
Framework 

The Health and 
Safety at Work 
etc Act 1974 

The 
Management of 

Health and 
Safety at Work 

Regulations 1999 

Equality Act 2010 
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HSE Guidance on the 
risks of working alone 

(INDG73) 

2010 European social 
partner agreement 

on Preventing 
Workplace 

Harassment & 
Violence 

British Standard (BS) 
8484:2009 

• Code of practice for lone 
worker device services 

National 
Occupational 
Standards for 

Prevention and 
Management of 

Work-Related 
Violence (WRV 1–14) 

National & European  Standards 



Preventing, identifying and managing 

harassment and violence  

• Employers are responsible for 
identifying and managing the risk of 
harassment and violence at work.  

• They should provide clear policies in 
relation to harassment and violence 

• To stress the seriousness of the issue, 
this information should also include 
recourse to the law where necessary.  

• Many organisations already have 
policies and procedures in place for 
dealing with harassment and violence.  

• These existing procedures may be 
sufficient, or may only need to be 
adapted in the light of this agreement.  

• The measures introduced by 
employers should be established in 
consultation with their workforce 



Assessing Lone Working Risks 



Assessing Lone Working Risks 

•Slips, Trips & Falls. 

•Animal Bites, Insect Stings & Infestations. 

•Manual Handling Incidents. 

•Medical Emergencies 

•RTA’s & Breakdowns 

•Needle Stick Injuries. 

•Contamination & Infestation 

•Anxiety/Stress, Boredom. 

•Machinery Injuries. 

•Chemical Injuries. 

•Cuts & Lacerations. 

•Accusations from Members of the Public (inc. of a sexual nature). 

•Sunburn, Dehydration & General Exposure to the Elements 

•Working from home 

•Violence from Members of the Public. 



Aggression & Violence Risks 

• Impoliteness 

• Rudeness 

• Harassment 

• Abuse 

• Threats 

• Common assault 

• Actual Bodily Harm 

• Weapons Offences 

• Robbery 

• Grievous Bodily Harm 

• Manslaughter/ Murder 



Assessing Violence & Aggression 
Risks 

A Case Study 



Example - Protecting Security Staff 

A large organisation employs security staff to 
patrol its premises which are open to the public. 
Following a risk assessment, staff are issued with 
stab resistant vests to wear at all times that the 

premises are open.  After two years, staff are 
now very unhappy about wearing the vests 

which are hot, uncomfortable and which present 
a particular image to customers in the premises. 





What are the risks? 

Reliable data on violent crime 



Crime 

National & 
Local 

Perception 

National 
Crime Stats 

Local Crime 
Stats 

Organisational 
records 

Occupational 
Risk 



Trends 



Sexual offences 
3% 

Robbery 
4% Theft from the person 

6% 

Criminal damage and 
arson 
30% 

Vehicle offences 
22% 

Violence against the 
person 

35% 

Crime Survey 2012-13 



Violence at Work 



Violence at Work 



Current risk of assault or threat of 
violence at work: 

1.4% 



2011/12 CSEW 

• 643,000 assaults by public on British workers 

• 319,000 threats & 324,000 assaults 

• 58% were repeat victims – 22% had 3 or more 

• Strangers were offenders in 60% of cases 

• 41% of assaults resulted in injury 

• The risk of experiencing at least one violent 
incident (threat or assault) was estimated at 
1,400 per 100,000 workers for the year (1.4%) 

 

 



Age & Gender 



Occupation 
The CSEW shows that there is large variation in 

the risks at work across occupational groups 



Reporting 
A 2012 study of the housing sector showed: 

 • 64% of survey respondents who do not report all assaults say 
incidents are ‘just part of the job’ 

• 84% of survey respondents have been verbally assaulted 

• 38% of survey respondents who have been assaulted did not 
report all incidents to their employer 

• 51% of survey respondents believe their employer is not 
always doing enough to protect them from assault 

• 8% of survey respondents have had a weapon used against 
them 

• 1% of survey respondents have been sexually assaulted 

 



What about location? 

www.police.uk 



police.uk Crime Mapping 
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Time of day or week? 



Control Measures for Violence & 
Aggression 

Likelihood or Consequence? 



Some Generic Control Measures 

Lone Working Policy & Procedures 
PPE 
Logging out/in procedures 
Individual record sheets 
At risk premises/persons information 
Monitoring centres 
Trackers 
Alarms & other LW devices 
Awareness training 
Supervisory visits/checks 



Control Measures 

Likelihood 

• Policy & Procedures 
• Training 
• At risk premises/ 

persons information 

Consequence 

• PPE 

• Trackers, Alarms & 
other LW devices 

• Logging out/in 
procedures 

• Individual record 
sheets 

• Monitoring centres 

• Supervisory 
visits/checks 

• Post event 
management 



Technology Solutions 



Location Technologies 



Tracking Technology 



Monitoring Centres 



The Role of Training 

HSE Guidance on Lone Working: 

Why is training particularly important for lone workers?  

• This is particularly important where there is limited 
supervision to control, guide and help in situations of 
uncertainty. Training may be critical to avoid people panicking 
in unusual situations.  

• Lone workers need to be sufficiently experienced and fully 
understand the risks and precautions. Employers should set 
the limits to what can and cannot be done while working 
alone. They should ensure employees are competent to deal 
with circumstances that are new, unusual or beyond the 
scope of training, for example when to stop work and seek 
advice from a supervisor or how to handle aggression.  



Common Issues We Encounter 
1. Ineffective, informal or non-existent log in/out 

procedures 

2. Risk assessments that have not fully considered 
lone working risks 

3. Cutting edge IT not in use due to 
charging/maintenance issues 

4. Monitoring procedures not followed due to 
employee frustration/lack of time 

5. Failure to report all incidents of aggression/violence 

6. Limited sharing of information on people or 
premises of concern 



Some Cases 
St Nicholas Hospital in Gosforth 

• Nurse left alone with patient who became violent 

• Alarms were pressed, but failed to work 

• She suffered facial scarring and hair loss 

• The NHS trust admitted liability and settled out of court 

Leicestershire County Council 

• Kitchen worker left unsupervised serving teas at a hatch 

• She received verbal assaults and threats from a service user 

• She spent time off work as a result 

• She argued that council had failed assess the risk to her 

• She was awarded £40,000 compensation 

Roadchef Motorway Services 

• Female night time forecourt attendant 

• Premises were robbed by three hooded youths 

• In scuffle she received injuries to her knee and subsequently retired 

• She took legal action alleging failure to ensure her safety 

• She won the case and received £35,000 compensation 

 

  



Some Cases 
Mental Health Matters, Newcastle 

• Health support worker Ashleigh Ewing sent to home of a paranoid 
schizophrenic to deliver a letter telling him he was in debt 

• Client had a history of mental illness and had previously attacked parents 
with a hammer.  

• No risk assessment was carried out – Ashleigh went alone 

• Within 15 minutes of arriving, she was attacked, stabbed 39 times and 
killed 

• Mental Health Matters admitted breaches of HSW and was fined £50,000 
inc. costs 

• The Northumberland, Tyne and Wear NHS Foundation Trust was severely 
criticised in a subsequent report 

• The report said: “It is the view of the panel that if a robust risk assessment 
had been completed including a consideration of the lone working policy 
with Dixon, such lone working would have been abandoned and joint visits 
implemented” 
 

  





Dog Attacks 
Some Points: 

• Any dog is capable of attacking people 

• It is the owners training/treatment of the dog 
more than the breed that determine the 
threat a dog poses 



Dog Attacks 
When a dog approaches: 

• Don’t try to make friends 

• NEVER turn your back on a dog! 

• Face the dog at all times, but do not stare into 
the eyes 

• Stand still and tall 

• Don’t move until the dog loses interest 

• Allow the dog to smell you, but don’t put out 
your hand 

• Don’t try and run away 



Dog Attacks 
Signs of potential danger: 

• Ears flattened against the head 

• Tail lowered 

• Backward leaning posture 

• Hackles raised on back of neck 

• Teeth bared or mouth shut tight 



Dog Attacks 
If a dog attacks: 

• Hold out a clip-board or bag rather than your 
arm or hand 

• An opened umbrella is an excellent dog 
repellent 

• Fire extinguishers can also be effective if 
available 

• Screaming and large movements excite the 
dog and prolong the attack 

• If knocked down, roll into a ball covering your 
head 
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